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5555 AVENUE PARKWAY
HARRISBURG PA XXXXX-XXXX

XXXX

A message about your 2021 Form 1040
Your request for a direct deposit refund

What you need to 
You are not required to do anything at this time. 

Additional information

We tried to direct deposit your refund, but the 
financial institution couldn’t process it. We are 
researching your account, but it will take 8 to 
10 weeks to complete our review.
A financial institution will reject a refund for a 
variety of reasons. Most often, the routing
number, account number, TIN or name doesn’t
match its records.

Next steps Once we finish our research, we will do one of the following:
• If  you are entitled to the refund, we will send you a check in the mail.
• If we need more information, we will send you a letter to explain what we need.
Please allow 10 weeks before checking the status of your refund.

• Visit www.irs.gov/cp53a
• For tax forms, instructions, and publications, visit www.irs.gov/forms-pubs or call
800-TAX-FORM (800-829-3676).
• Keep this notice for your records.

If you have questions, you can call us at the number listed above.
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